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99%
Satisfaction with
Thermafiber® Insulation

CUSTOMERS
are saying it’s easy
to cut & install!

Real People.
Real Stories.
Collected by Leger
Marketing in 2017.



What are customers
saying about Thermafiber®

Mineral Wool Insulation?

“This product 
is easy to handle, 

nice to cut and fits 
most cavities like 

a glove. It is not easy 
to bend in tight 

spots and requires 
a few extra cuts 

to fit good. Overall 
a good product 
and nice price”.

  Mark, Contractor 
  from Peterborough

“I found the product 
easy to work with. 
The material seems 

durable and will last a 
long time. It seems to 
be a good insulator”.

   Antonius, Homeowner 
   from London

“The insulation was easy to handle and install. 
As well it didn’t tear when lifting as we have found 

in the past with (competitor) insulation”.
 Harry, Homeowner from London

“Ease of  installation and ease of  cutting were 
the main reasons we like this product. We have not 
yet had the opportunity to see/feel the warmth of  
the product because we are still in the construction 

phase of  our renovations however, we have 
heard great reviews of  the product”.

 Mary, Homeowner from Peterborough

“Thermafiber insulation worked 
great for me, it was the first time I used 
this product. It was easy to work with, 
easy to cut, and holds together better 

than the competitor’s product. 
I would recommend this insulation 

to other people”.
 Brian, Homeowner from Trenton

Reason
for installation

of Thermafiber®

insulation

 

 

To increase
energy efficiency

To increase comfort
in the area

65%
56%

“The product was easy to work with.
Nice and rigid. Would definitely suggest

to friends. Better than (competitor)”.
 Homeowner from Iona Station

“Thermafiber 
is extremely easy 
to install and very 

effective as insulation. 
I would definitely 

recommend its use.”  
“All together I 

purchased 31 bundles 
of  your insulation 

and I was very happy 
with how easy it 
was to install”.

 Brad, Homeowner 
 from St. Catharines
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“Product is relatively easy 
to install. I like that it is stiffer 
than other insulation products 
I’ve used in the past. Doesn’t 
compress as easily as other 
products I’ve used which is 

also a good thing. Overall very 
happy with the product. I used 

the 5.5" for walls and 3" 
for the ceiling”.

 Homeowner from Windsor

“The Thermafiber insulation batts 
fit snugly and securely in the wood  studs. 
It cuts very easily and is easy to work with. 

I will recommend this product to 
anyone who needs insulation”.

 Jayson, Homeowner from Beachville

“The installation 
experience of  this 

insulation was 
fantastic. It was easy 

to cut and work 
with. It is very 

durable and perfect 
for the space 
I am using it”.

   Homeowner 
    from Brantford

“I love this 
product. It’s very 
simple to cut and 

easy to install. 
On top of  that, 

very little of  dust 
particles flying 

around”.
  Homeowner 
  from Niagara Falls

“I liked working 
with this insulation, 

easier to use that 
the (competitor) 

that I always 
used before”.

   Contractor 
   from Montreal

“I had bought my home just a short time 
ago and I am starting to do some renovations 

with it. I am currently doing the basement 
as it is unfinished. It was just cement walls. I have 
framed the walls and now I am using Thermafiber 

for my insulation. It is a good product to work 
with. Easy to cut and install. Great product for me. 

I will definitely use Thermafiber UltraBatt 
again for future projects”.

       Homeowner from Strathroy

“I was very satisfied with the product, the 
insulation was easy to install and kept its 
shape. Very good quality/price value!”.

       Patrick, Contractor from Montreal
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“Thermafiber product is absolutely amazing.
We bought our 1st home this year and we are finishing 

our basement. Idea of  putting insulation was very 
scary knowing it could induce coughing and skin irritation 

no matter what safety gear is used. However, your 
product was easy to handle and install 

and most importantly, SAFE”.
      Kedar, Homeowner from London

“Thermafiber Fire and 

Sound Guard was very 

easy to install between our 

16" ceiling joists in our 

basement. Even without the 

drywall installed the sound 

of  overhead footsteps has 

lessened a great deal and I’m 

satisfied with the product. 

I will definitely use it the 

next time I need to keep 

sound inside or outside of  

a room in my home”.

 Brad, Homeowner 
 from Tecumseh

“It was very easy 
to install and I had 
no issues installing 
by myself. I found 
it easy to install in 
the smaller, hard 
to get to places. 

I don’t really have 
any complaints 
or issues with 

the product with 
handling, to the 

install, so nothing 
else comes 
to mind”.

 Martin, Homeowner 
 from St. Catharines

“I used to really like (competitor) 
because of  its firmness and quality, until it 

changed. I wasn’t happy using it in the last year 
or so. Happy to find this insulation at a good 

price. I’ll suggest it to my customers”.
   Steve, Contractor from Windsor

“The sound from upstairs was noticeably 
getting quieter as I was installing. It was easy 

to install and should make my basement much 
more energy efficient. The mould resistance is 

an added feature for peace of  mind”.
 Stephen, Homeowner from Windsor

Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017. Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017.



“Seems to be a great 
product, easy to cut, 

no itchy, bright packaging, 
nice size, easy to carry, 

nice logo, will buy again,
Great packaging”.

 Mark, Contractor from Niagara Falls

“Easier to form and cut than (competitor) insulation.
Found I could squeeze the insulation before placement into 

the studs. The insulation expands to make a tight seal between 
the studs. This made the installation of  Thermafibre more 

efficient and quicker than other products”.
 Lenny, Contractor from Niagara Falls

“Excellent 
product. 

Easy to cut 
and install. 

Both my wife 
and I had no 

problems 
with the 

installation”.
 Larry, Homeowner
 from Windsor

“Insulation 
worked very 
well. Blocked 

the sound of  the 
furnace noise 
coming into 
the bedroom 

next door 
very well”.

 Homeowner
 from St. Catharines

“Thermafiber was 
very easy to cut 
and created very 

little dust. Full bags 
were easy to handle 

and transport”.
 Homeowner
 from Brantford
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“The Thermafiber insulation that I chose 
to insulate my project was so easy to install. 
Of course personal protection equipment 

should be worn. Afterwards, the installation 
was fairly easy and quick”.

 François, Homeowner from Montreal

Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017. Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017.



“I  like the way it fits in the wall and it cuts 
real easy. Thanks. It was not itchy to work 

with but I put a mask on anyway. My laundry 
room feels so much warmer already”.

 Steve, Homeowner from Windsor

“First time I used this product. 
Was recommended to me. I would 

use this again. Very easy to use”.
   Homeowner from St. Catharines

“Installation went well, comparable 
to (competitor). Thermafiber was easy to cut, 

score and push into the stud cavity”.
 Matt, Homeowner from St. Catharines

“This is one of  this first installations I helped 
my husband with and I found the Thermafiber 

installation fairly easy to use and cut.”
 Lucy, Homeowner from Lakefield

“The insulation was packaged in small bundles that made it easy 
for transport. It was priced the same as (competitor).”

 Carrie, Homeowner from Fonthill

“Easy to work, easily cuts and makes 
installation a breeze. Works very similar to 

other brands of  the same type of  insulation, 
makes a good alternative product to use on 

all insulating projects”.
   Shayne, Contractor from Fonthill

“Great product, 
easy to install and 
work with. Better 
than (competitor)! 
I will recommend 
this product and 

buy it again”.
  Homeowner
  from Hudson

Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017. Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017.



“Product is very easy to work with and does a 
great job of  sound proofing. Installed in new bathroom 

and keeps the noise of  running water down, 
much quieter in family room next door”.

       Dawn, Homeowner from Waterloo

“I purchased and installed your Thermafiber 
insulation in my outdoor covered sunroom so 
I could finish the space and keep the heat in 
so we could use it more during the winter 

months. The insulation was quite easy to install 
and work with. The space immediately felt more 

comfortable. My wife and I are very happy 
with our purchase!! We will be recommending 

and using your product again!!”
 Homeowner from London

“A supplier switch made me try this out. I have used the 
“other brand” before, but really like how Thermafiber stays 

together; it’s a stiffer product and this makes it easier to 
install. No sudden disintegration when putting in difficult 
areas of  my ceiling around pipes and such. Very effective 

soundproofing, I live in a townhouse and like to play electric 
guitar - no more disturbing anyone! Added bonus - I don’t 
hear anything unwanted either when recording. Given the 
choice between the “other brand” and this one, I would 

choose Thermafiber Fire and Sound every time!”

 Doug, Homeowner from Peterborough

“Purchased this product and was very 
pleased with how easy it was to cut and install it. 
Was very easy to handle due to the lightweight 

smaller packaging. It was very reasonably priced 
in comparison to similar products we have 
used in the past. We noticed a great deal of  
difference in the temperature of  the room 

it was installed in. Would purchase it 
again in future. Great product”.

   Tom, Homeowner from Windsor

“Hi, I was surprised how easy it was to install 
the product and more importantly how well the 
insulation stays put without any support in the 
partition walls. Installing the gypsum also went 

well. The insulation remained in place”.
     Homeowner from Montreal

“Very easy to use, extremely high quality. I am extremely  
satisfied with our purchase. Other materials often just 
feel  cheap, but this brand cuts extremely easy and is 

great to work with. Very efficient”.

  Alan, Homeowner from Notre-Dame-de-l’Île-Perrot

“Insulation is 
very solid. It was 
tough to install 

sometimes where 
the studs were not 
exactly 16" apart, 
but overall good 

experience”.
 Homeowner    
 from St. Catharines

“Great quality product. 

Would recommend 

to friends and  family. 

Insulated my garage 

greatly, good quality of  

controlling climate”.
 Michelle, Homeowner  
 from Tecumseh

Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017. Actual customer feedback and photos gathered by Leger Marketing Inc. on behalf of Owens Corning between October and December, 2017.



“Thermafiber is a great product and it 
allowed a quick and easy installation of  our 2x4 

and 2x6 walls. We can’t wait to benefit from 
the comfort that it will provide”.

  Homeowner from Windsor

“As soon as the 
Thermafiber insulation 

was installed, we noticed 
that the room was 

warmer and less humid. 
We made the right choice 
for the comfort of  our 

dining room”.
 Jean-Sébastien,   
 Homeowner
 from Montreal

“I was very pleased with ease of  
installation. I like the variety  of  widths 

that were available as well. The cutting of  
the material was very simple and clean. 
Also very fond of  the sturdiness. I have 

recommended this product to my brother 
to install in his basement as well.”

     Cory, Homeowner from Windsor

“I found this insulation very nice to work with. 
It held up well, didn’t fall apart, was very easy to insert 
and remove to cut or reposition. It wasn’t overly messy 
and itchy even though I wore gloves. When I did come  

into contact it didn’t burn my skin or cause days of  
itching. My wood shop is extremely warm now. I have 
a small gravity heater in there and it stays very warm. 

I have even noticed that it muffles the sound of  traffic 
and noises in my neighborhood. I am very impressed 

with your product and will use it again in 
the near future. It’s a winner”.

   Ron, Homeowner from London

“I was impressed 
with the density of  

this insulation. It was 
very easy to install 
and the price was 

great. Definitely buy 
this product for my 

next renovation”. 
                     Susannah, Homeowner 
                     from Windsor

“I think that the Thermafiber product is 
cost-effective and easy to install. I am satisfied 

with my purchase and I recommend it”.
 Maxime, Homeowner from Terrebonne
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